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[bookmark: _GoBack]ABSTRACT
The general objectives of this paper were to identify the different quality parameters of facilities provided by the airline and compare the quality of facilities offered by the public and private airlines.The study used a convenience sampling technique and it covered 261 respondents who have traveled by an Indian origin airline at least once in the last 3 years. The analysis of data was done using statistical package for social sciences 20, factor analysis was employed to determine the different quality parameters and T-test has been used to test the hypothesis. Different quality parameters of facilities namely onboard facilities, off-board facilities, and commercial facilities were identified. Findings also indicated that there is no significant difference between the public and private airlines in terms of the quality of facilities provided by the airlines. It was noted that the customer's perception for the quality of facilities is almost the same for both the public as well as private airlines.
