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ABSTRACT
The consumers nowadays are much more vigilant and demanding than ever before, this requires that the budding digital payments players should take a deep insight into the various variables affecting consumer’s acceptance of digital payments. The present study has adopted various variables from Unified Theory of Acceptance and Use of Technology (UTAUT) and Extended TAM model to know the user centric attributes of digital payments in both urban and rural areas of Jalandhar district of Punjab. The data was collected from 180 digital payments users residing in both urban and rural areas of Jalandhar district of state Punjab. The data was analyzed using statistical techniques like Cronbach’s alpha, mean, standard deviation, and EFA using SPSS 21. The outcome of EFA identified fiver factors vizfacilitatingconditions, security factor, performance expectancy, effort expectancy and attitude towards use of technology having variance of 35.119, 12.333, 10.052, 7.660 and 6.696 percent respectively. The cumulative variance explained by all these factors was 71.861 percent.  The results of the Study can direct policy makers and digital payment service providers towards the area which require more attention so that they could provide best possible service to the digital payment users.  
