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[bookmark: _GoBack]ABSTRACT
The service quality has become the only weapon in the hands of the service providers in this competitive environment. Every consumer prefers only to the enterprise that gives best services to the consumers because best services lead to more satisfaction and helpful to build the trust of the customer in the enterprise. Earlier Life Insurance Corporation of India was having monopoly over the insurance market but after the deregulation of insurance industry, it has to focus more on service quality to maintain as well as gain the new customers. The aim of the study is to identify the factors affecting service quality in Life Insurance Corporation of India.  An instrument is formulated to collect the data from the policyholders of LIC in Doaba region (Jalandhar, Kapurthala, Hoshiarpur and Nawanshahar districts). Data has been collected from 500 policyholders of the selected area. The tools used for the analysis are descriptive and factor analysis. The main findings of the study showed that there are six factors i.e. responsiveness, reliability, assurance, comfortable, empathy and tangibility that are helpful to determine the importance of service quality in LIC.
