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ABSTRACT
The research focused on the level of satisfaction of the non-medical students of SGT university across 9 different faculties. The objectives of the study were to analyse the existence of difference between the level of satisfaction of male and female students and across different semesters in the University. The data for the study was collected by administering a structured questionnaire to a sample of students pursuing undergraduate programmes and post graduates programmes. A total number of 320 students from the selected faculties responded to the questionnaire. Data was analyzed on SPSS using exploratory factor Analysis (EFA). The study found out that there is no significant difference in the satisfaction level of students due to differences in gender and current semester they are studying except for the factor “quality of teachers” but across faculties there is huge difference in the satisfaction level of students.  The study concluded that the satisfaction level of student is positive towards the university and the university appears to be doing a good job providing a quality educational experience to the majority of students enrolled. 
